
User Manual

CTO-12HP
Toaster
Oven



2

C O N T E N T S

PARTS IDENTIFICATION

OPERATING INSTRUCTION

PRECAUTIONS

SPECIFICATIONS

FIRST TIME OPERATION

WARNING

3

3

4

5

6

6

7

WARNING

SPECIAL WARNING:                                            

Recycling symbol, don’t dispose the product with household refuse.
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Do not place anything on the oven while using as
the heat could cause deformation, cracking, etc.

Do not touch the metal parts and glass panel of
the oven as it will become extremely hot during
usage and any carelessness will cause burn to
user 

AC power must be taken from a properly wired
outlet. Insert the plug completely into the socket,
and do not connect multiple plugs to the same
outlet.

WARNING:
Do not operate appliances with damaged cord set, or plug. Any repairs should always be done

by the Customer Service Centre or by an authorized service centre.

PRECAUTIONS

MODEL NO. CTO-12HP

RATED VOLTAGE / FREQUENCY 220-240V~ 50/60Hz

RATED WATTAGE 800 W

CAPACITY 9 L

PRECAUTIONS

SPECIFICATIONS

Use the tray handler for inserting or removing of
the tray. Attempts on bare hands would cause
injuries.

Do not apply water onto the glass panel, doing so
might cause the glass to break

To unplug, take hold of the socket and not on the
cable. Pulling the cable might cause the cable to
break.

Do not position the unit close to source of high
temperature or electrical fan during the usage of
the unit. Doing so could affect the correct
temperature control

Do not handle the power cord with wet hands and
always unplug when it is not in use. Failure to do
so could cause fire.

Is advised not to place the oven too near to a wall
or flammable items. 

This product must not be left unattended while it is connected to the supply mains.
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BEFORE USING THE UNIT FOR THE FIRST TIME:

1. Insert the tray and baking net.

2. Pre-Heat the empty oven for about 10 minutes. 

Note: There may be some smoke and burning smell at first, but this is not malfunction.

3. Set the arrow on the timer knob to the number which indicates the
cooking time (minutes) according to the dishes you are going to 
cook. The timer will turn “OFF” automatically at the end of the 
selected time.  

4. The oven can be turned off manually during cooking by turning 
the Timer counter-clockwise to the “OFF” position. 

Note: Cooking time maybe longer if the interior of the oven is 

dirty 

Unplug and allow for cooling before cleaning

When cleaning, wash the interior and exterior
surface, tray, grid, and tray handler with soft cotton
(or sponge) with neutral cleaner. Then wash with
clean water. Do not use hard brush or any others to
wash, so as not to scrape the interior surface of the
oven, and to protect the tray, the net and the tray
handler.

Do not use abrasive cleaners such as gasoline,
thinner , polishing powder or solvent for cleaning

FIRST TIME OPERATION

CLEANING AND CARE
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1.Heating element

2.Glass Door

3.Inner case

4.Rack support

5.Door handle

6.Outer case

7. Temperature knob

8.Timer knob
9.Indicator light

10.Stand

11.Baking tray

12.Tray handler

13. Wire rack

Special indication: the parts and accessory varies from different models. Please refer to the actual
model you buy. 

BAKING TRAY HOW TO USE TRAY HANDLER
Roast Chicken, Gratin, 
Hamburg steak, Sponge 
cake, almost all other 
oven-cooked foods 

WIRE RACK
Baked potatoes, Dry food

*Please take note that the trays are not perfectly square.

Please read carefully on the following instructions before attempting on using the appliance


