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 Steam Iron 

                                CSI-E220SRD          
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1) Always switch off and unplug the power socket from the main 

electrical supply BEFORE cleaning and also when the 
appliance is not in use. 

 
2) NEVER IMMERSE THE APPLIANCE, POWER CORD OR 

PLUG INTO WATER OR OTHER LIQUIDS. Please refer to 
the section on “Care and Cleaning”. 

 
3) If it is a detachable power cord, always connect the power 

cord to the appliance first BEFORE plugging it into the 
electrical outlet. To disconnect the appliance, switch off the 
power on the electrical outlet before removing the power plug. 

 
4) Do not operate the appliance with a damaged cord set or 

plug. Any repairs should always be carried out by the 
Customer Service Centre or by an authorized service centre. 

 
5) Do not place the appliance on or near a hot gas or electric 

burner, in a heated oven, or near easily flammable materials. 
 
6) Do not use in the outdoors or while standing in a damp area. 
 
7) Do not left unattended while it is connect to the supply. 
 
8) Always place appliance on a flat sturdy surface. When 

moving appliance, always take precaution not to touch the 
hot surface. Extreme caution must be used when moving an 
appliance containing hot liquids. 

 
9) Use of accessories or equipments not supplied by the 

manufacturer may cause damage or malfunctioning of your 
appliance or result in injuries.  
 
 
 

 SAFETY REGULATION 
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10) This appliance is not intended for use by people who are 
physically and mentally impaired (including children), or lack 
of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by 
a person responsible for their safety. 

 

 
 
 
 

 

 

 

 

 

    

    

1. Cord 7. Spray Nozzle 

2. Handle 8. Stainless Steel Soleplate 

3. Spray Button 9. Self Clean Button 

4. Burst Button 10. Temperature Control Knob 

5. Steam Control 11. Water Tank 

6. Water Inlet 12. Pilot Light 
 

   

PARTS IDENTIFICATION 
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Note: For the first use, it is normal to see a little water   

retention in the water tank due to production test. 
 
1. Remove any sticker or protective foil from the soleplate. 

Clean the soleplate with a soft cloth. 
 
2. Textile which has been applied (gloss, crinkle, relief etc.) is 

best ironed at lower temperatures. 
 
3. Sort the garment according to ironing temperature. The iron 

heats up quicker than it cools down. Therefore, start ironing 
garment that need to be ironed at lowest temperature, such 
as those made of synthetic. 

 
4. Temperature guide - Follow the ironing instructions on the 

garment label. If there are no instructions for the type of 
fabric used, please consult the table. 

 
Warning: If the fabric consists of various kinds of fabrics, 
always select the temperature required by the most delicate 
fabrics. 

 

 

Model CSI-E220SRD 

Voltage 220-240V~ 

Frequency 50/60Hz 

Power 2200W 

SPECIFICATION 

OPERATING INSTRUCTIONS 
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Fabric 
Temperature 

control Ironing methods 

Synthetic, 

Fibres, 

Nylon 

 

· 

Iron the reversed side first. 

Do not use the spray function 

as spraying could cause 

stains. 

Silk, Wool 
 

·· 

Iron on the reversed side to 

prevent shiny spots. 

Cotton, 

Linen 

 

··· 

Set the steam control to “      ” 

position. 

 

Filling iron with water 

 
1. Set the steam control to “OFF” (no steam) position. 
2. Hold the handle to set iron to a leveled position and fill in 

water through the water inlet. 
3. Fill the water tank with filling cup. Note: Never fill the water 

exceeding the “MAX” level. 
4. Wipe clean any water outside of the water tank. When finish 

ironing, please empty the water tank. 
5.   Normal tap water can be used. However, it is advisable to use 

distilled water. 
 

Steam ironing 

 
1. Fill in water according to the filling method above. 
2. Insert the power plug into the electrical outlet (ensure correct 

voltage). 
3. Set the temperature control at the required position, but steam 

ironing is only possible at higher ironing temperatures and 
“Max” setting. Water may leak from the soleplate if 
temperature is too low. 
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4. Correct ironing temperature is achieved when the pilot light 
turns off. 
 

5. The pilot light will turn on from time to time during ironing. 
 

6. Set the steam control to “    ” position, then start ironing after 
releasing steam for several seconds. 

7. For self clean function, set the steam control to “     ” position. 
 
Dry Ironing 
 
1. Place the iron vertically and set the temperature control dial at 

“MIN”. 
2. Set the steam control selector to position “     ”. 

3. Set the temperature control dial according to your fabric. 

4. You may start iron when the indicator light turns off. 

Spraying  

1. You can dampen laundry at any temperature by pressing the 
spray button a couple of times. 

2. Fill water tank with water. 

3. Press the spray button several times when ironing, especially 
on heavily creased article. 

 
Burst Steam 
 
1. Fill water tank with water. 
2. Set the Steam control selector to the “    ” position. 
3. Press the burst steam button to enhance the distribution of 

steam into every part of the article to be ironed. 

4. Burst steam can only be used at temperature settings 
between “•••” and “MAX”. 

5. Press and release the burst steam button when you hold the 
iron in vertical position for removing creases from hanging 
clothes, curtains, etc. 
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Problem Possible causes Solution 

Soleplate 
does not 
heat up 

Connection problem. 
Check the plug and 
mains. 

The temperature dial 
is in “Min” position. 

 
Set the temperature 
dial to the correct 
temperature for your 
fabric. 
 

Temperature 
is high or low 

The temperature 
control dial is not in 
the correct position. 

Set the temperature 
control dial to the 
correct position. 

Water is 
spilled 

Steam control is not 
closed. 

Change the steam 
control to “O” position. 

No steam 

Temperature control 

dial is not in the 

correct position. 

Set the temperature 

control dial to the 

correct position. 

 

The steam control is 

not in the “    ” 

position. 

Set the steam control 

to “      ” position. 

There is no water in 

water tank. 
Fill in water. 

Water drips 
from the 
soleplate 

 

The temperature 

control dial is not in 

the correct position. 

 

Set the temperature 

control dial to correct 

position. 

TROUBLESHOOTING GUIDE 
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If the problem cannot be solved after referring to the above 
guides, please contact the nearest service center or their 
representatives. 
 
 
 
 
 
 
 
 
 

The iron is not hot 

enough. 
Wait until the pilot light 

goes off before ironing. 

Water is over the 
“Max” position. 

Discard some water. 

Too little 
steam 

Inadequate water. 
Fill in water to the 
correct level. 

Blockage in the water 
tank or soleplate 
holes. 

 
Clean (set the 
temperature dial to 
max temperature, set 
steam control to “     ” 
position.) 
 

Spraying 
function does 

not work 

Air in the water pump. 

Stop up the spray 
nozzle, then press 
spray button several 
times. 

No water or 
insufficient water. 

Fill in water. 
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1. CAUTION: Ironing over zippers/rivets on jeans etc. may 
cause scratches on the soleplate. 

2. Turn the temperature knob to “min” and unplug the power. 
Place the iron upright and let the iron cool completely before 
cleaning and storing. 

3. Wipe the soleplate with a damp cloth and use a non-abrasive 
cleaner. 

4. If the power cord is damaged, it must be replaced by a 
qualified service agent to avoid hazards. 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CARE AND CLEANING 
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